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(3) What can you bring to this position that the other candidat
es cannot ?
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(1) What do you see as the most important qualities needed to

do this job ?
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(2) What added value would you bring to this job ?
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(3) Could you tell me what areas of the job would be a good fi

t for you ?
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Tell me about a time when you had a conflict with a co - work

er?
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(2) Describe three personality traits that will make me want to

hire you.
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(1) When were you most satified in your job ?
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(2) What was your most rewarding experience on your job ?
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(3) If the work were not interesting, what would you think ?
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(1) Is there any reason that you will not be able to perform the
duties of the job with reasonable accommodation ?
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(2) Did you get any negative feedback from your last job ?
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(1) Would you describe a time when you had a conflict with so

meone at work ?
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(2) How would your coworkers describe you ?
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(3) Have you ever had a disagreement with a boss or coworker
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(1) What has been your biggest career setback ?
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(2) If you could go back in your career, what would you chang
e?
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(3) Have you ever missed a deadline ?
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Could you tell me about an incident that involved missing a de
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Determining someone's

ability to learn from mistakes
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(1) What is the most important lesson you learned in your wor
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(2) We all make mistakes. What was one of your most recent

mistakes on the job ?
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(3) What would you do if you made a mistake and someone el

se was going to be blamed ?
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Tell me about a time when...
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Describe a situation in which...
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e. g., Tell me a about a time when you solved a problem.
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e.g (1) Can you give me an example of a time when... ?
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(2) I want to hear what the problem or situation was and what

you did about it.
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(3) What was the result ?
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(1) Tell me about a time when you solved a problem by thinki

ng creatively.
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When | started at my last company, there was lack of custome
r retention. | worked with my staff and members of other relevant
departments. The first thing | did was to form teams that went ou
t and interviewed customers. | reviewed the data collected and co
mpiled a spread sheet that | presented to the marketing departm
ent. | worked closely with the marketing team to develop a plan o
f action. We ended up with a successful strategy to ask customers
first, sending information only upon request. The key to the succe
ss of this program was getting buy - in from my team and giving

my 100 percent support to the campaign from the very beginning
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(2) Describe a time when you had to adapt to a new situation
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| was assigned duty on one weekend. When the phone rang on
Sunday morning, | knew there was a problem. Sure enough, there
was a mainframe that went down. The first thing I did was to canc
el my plans for the day. | responded to the call within one hour. |
teamed up with three technicians to get the system up and runnin

g before Monday morning. We each had a responsibility but worke



d as a unit. We stayed until 2 : 00 a. m. When the employees arriv
ed at work that morning, they weren ' t aware that there had bee
n a problemn. We got high kudos for responding so quickly.
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